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Moving Forward!  New Statewide Court Case Management Solution 
 

The Supreme Court has approved the recommendation of the Court Technology Committee to enter into  

a strategic partnership with Tyler Technologies for a new comprehensive, integrated statewide court 

management solution to replace ISTARS and our existing appellate court case management system.   

This recommendation was the result of a comprehensive Request for Proposal and evaluation conducted 

by the court’s Design and Implementation Team over the past 3 months.   

 

Tyler Technologies will provide a statewide comprehensive solution, including case management; 

content/document management; financial management; public access (including secure access for 

attorneys and judicial partners); electronic filing; electronic service; supervision of persons under court 

order; electronic payments; child protection management; jury management and user-friendly data 

extraction and reporting. The solution will also provide robust workflow to facilitate efficient case and 

financial processing. Additionally, judges and in-court clerks will be equipped with new judicial 

workbench tools to aid in our transition to fully electronic court records. This new solution has a highly 

intuitive, efficient user interface as well as strong integration capabilities to facilitate data exchange with 

our judicial partners.   

 

Tyler Technologies brings extensive experience in implementing court case management solutions, 

including ten statewide court deployments as well as in more than 450 counties across 18 states serving 

over 75 million citizens. Their experience ranges from supporting some of the largest urban courts to 

some of the smallest rural courts in the country.   

 

The AOC is currently working to finalize the contract with Tyler Technologies with the goal of kicking 

off the project in September. The overall timeline for full deployment is targeted to be 36 months from 

the start of the project with the first pilot court going live in 18 months.   

 

This new solution will be demonstrated at upcoming conferences to include the Judicial Conference and 

the Idaho Institute for Court Management. We highly recommend you attend the appropriate conferences 

to learn more about this exciting initiative. In the near term, if you have any questions, please contact 

Kevin Iwersen (Chief Information Officer) at kiwersen@idcourts.net or (208)334-3868. 
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